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Flower Care
All flowers will have been freshly cut and conditioned.

If necessary, a cool dark place is the best location for storing flowers overnight.

To get the best from your flowers

+ Ensure any vessels are spotlessly clean before filling with fresh cool water.

« Strip any foliage below the waterline to minimise build up of bacteria.

+  Cut stems at a 45’ angle with sharp scissors/snips to ensure maximum water uptake.

+ Place in a cool location out of direct sunlight and keep away from sources of ethylene
eg bowls of fruit.

+ Ensure water in the vessel remains topped up (especially with thirsty drinkers such
as tulips and anemones) and change the water every few days.

Terms and Conditions

Please read these terms and conditions carefully before ordering any products. By placing
an order you agree to be bound by the terms and conditions set out below. If you have any
questions relating to these terms and conditions please call us on 07512 409139, or email
rachel @stonecottageplants.co.uk before placing an order.

Personal Information

You warrant that the Personal Information which you provide as a customer is true,
accurate, current and complete in all respects. You will notify us of any changes to the
Personal Information by e-mail or calling us on 07512 409139.

Anomalies in your submitted personal details may lead to to problems or delays in delivery,
so please ensure that you have included the full address details, including accurate
postcode, of the intended recipient and your daytime contact telephone number or email
address so we can notify you in the event that any delivery problems are encountered.

Deposit and Payment

Payment is by BACS on receipt of invoice, ahead of collection of flowers.

For advance bookings | require a £150 non-refundable holding fee to confirm your date.
The remaining final balance will be due 4 weeks prior to day of collection.


mailto:rachel@stonecottageplants.co.uk

Payments may be made using BACS. All cards are subject to validation checks and
authorisation by the card issuer. We will not be liable for delays or non-delivery if, for any
reason, your card issuer refuses to authorise payment.

Ownership of our bouquets will only pass to you when we receive full payment of all sums
due.

Product

All products are available in Wramplingham, Wymondham UK.

Certain products may be delivered by us in bud to ensure longer life.
NB: Some Products, Flowers and Plants may be harmful or poisonous.

Prices
All prices are final. Stone Cottage Plants is not registered for VAT and no VAT is charged.

Bouquet/bucket composition

We reserve the right to choose the best flowers in the garden each week.

We reserve the right to adapt designs according to seasonal availability and weather
conditions and cannot guarantee specific varieties. On the rare occasions that an item is
unavailable we will replace with the nearest possible substitute.

In the event that we are unable to supply your bouquet, we shall notify you as soon as is
reasonably possible and shall reimburse your payment in full and in any event no later
than 30 days after the intended delivery date.

Refund Policy

Unfortunately we can't accept returns given the perishable nature of flowers. However if
you aren't happy with the product please contact us within 24 hours of your flowers arriving
(stonecottageplants@gmail.com) and send pictures and and we will refund you the cost of
the flowers or send a replacement (delivery to the same address), whichever you prefer.

Order Cancellation

We require two weeks notice prior to the collection/delivery date for cancellations of
bouquets and flowers in order to avoid wasting the flowers that have been grown/cut for
you.

Should you need to cancel an order for any reason please e-mail us
(stonecottageplants@gmail.com) or telephone us on 07512 409139

Liability

All flowers are for ornamental purposes ONLY. For the purpose of safety, all flowers should
be considered toxic and potentially harmful if consumed and appropriate medical attention
should be sought in this event.

If you choose to move flower displays from one location to another during the course of
your wedding, Stone Cottage Plants will not be liable for any damage to property or for any
injury arising to persons occasioned during or subsequent to the relocation of the flower
displays.



Our rights
Unforseen events

Whilst | agree to use my reasonable endeavours to ensure that Stone Cottage Plants is
fully operational and error free | cannot always guarantee this. There are certain situations
or events which may occur which are not within my reasonable control. Examples include
but are not limited to:

» sudden ill health
« adverse weather conditions

+ road traffic accident or severe traffic delays which may make it impossible or unsafe for
me to perform any of the services

Ultimately Stone Cottage Plants cannot accept responsibility for events outside its control
and if | am prevented from providing my service or product as agreed then | can only offer
a refund of monies paid.

In the event of any dispute, the value of any compensation or refund will not exceed the
value of the goods ordered.

Law
The Conditions shall be governed by and construed in accordance with the laws of
England and you irrevocably submit to the exclusive jurisdiction of the courts of England.

Contact
Rachel McShane, Stone Cottage Plants, 2 Stone Cottages, Wymondham Road,
Wramplingham, Norfolk. NR18 ORZ.

Privacy statement

I’m a small business and value my customers and their personal information. | do not
share or sell on personal data to any other organisations and only use it for the essential
purpose for which it was supplied.

Your details will be held securely by Stone Cottage Plants only for as long as required for
business purposes (for example, 6 years for invoices as demanded by HMRC. These may
hold information such as names, email addresses, phone numbers, sender or delivery
addresses). Any sensitive information such as clients’ bank details are removed from
Stone Cottage Plant’s records immediately after use.

Records of orders which may hold names, dates and delivery addresses are held on file
for up to 2 years for business reference purposes. After this period all order records are
deleted.

Email addresses for any enquiries which do not convert into orders are deleted after 2
months.

| always seek permission to use any images which you are happy to share with me, and
you can request their removal from my website or social media at any time.

Rachel McShane
March 2026



